Critiquing Communications

	From SUBWAY® Frequently Asked Questions 



	1. Who founded the SUBWAY® restaurant chain? When and where did the first restaurant open? 
The SUBWAY® restaurant chain was founded in 1965 by Fred DeLuca, a 17-year-old college freshman, and family friend Dr. Peter Buck. The first restaurant opened in Bridgeport, Conn., on August 28 and was called Pete’s Super Submarine. 
6. Who are the doctors in Doctor’s Associates Inc (DAI)?
When the company was founded, Dr. Peter Buck, co-founder, was a scientist with a doctoral degree, and Fred DeLuca had aspirations of becoming a medical doctor. Hence the name Doctor’s Associates. 
http://www.subway.com/subwayroot/AboutSubway/subwayFaqs.aspx


Some Questions (regarding the chart above):  

● Let’s take a close look at #1 and #6.  What do we mean by “Doctors”?  
● Why do you think Subway uses this word?
Other Questions:

● Why does subway compare its healthy options to McDonald’s Big Mac by shouting it from the hilltops, yet notify us only in small print that their sandwich stats don’t include cheese, dressing, and other toppings?
● Why does Subway promote itself as healthy, but use an entirely separate TV campaign to promote its less-than-healthy menu items, like the meatball sandwich?

● Have you ever read the small print for the Jared campaign?  See what else Jared had to do to lose the weight.

● Does the American Heart Association endorse Subway, or has Subway paid money to be a sponsor of the AHA’s Heart Walk?

